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1. MH, 73-year-old gentleman with status post fall, fracture dislocation, hand fifth phalanx open fracture, referred to ortho. The patient had no loss of consciousness or any other associated symptoms. The patient did not answer the phone.

2. AR, 13-year-old with knee pain status post fall at school, diagnosed with abrasions, negative x-rays. Family liked the physician very much.

3. KF, 35-year-old woman with sore throat. The patient had flu test and strep test which were both negative. No COVID testing was done. She was diagnosed with pharyngitis, treated with Z-PAK. The patient did not answer the phone.

4. KG, 33-year-old woman with COVID. The patient was diagnosed with COVID symptoms. Test for COVID was positive. The patient actually left without getting any medication. The patient was happy with the care. When I asked her why she left without getting her medication, she hung up on me and would not answer the phone again.
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